
Pre-Production Testing 

(11 weeks starting late May/June)

MCO & RSN test 834, 820 & 837

ProviderOne

MCO & RSN Preparation Timeline

MCO and RSNs 

Ready for Testing

2 months 

before 

Implementation

Training for 

MCO/RSN staff

MNHCR Implementation

1
st

834/820 for 

following month

Current payment/enrollment 

process for go-live month

- Final Companion Guides Posted

- PIC Crosswalks available 

- SFTP information distributed

- MCO and RSN ProviderOne 

communication website created

http://maa.dshs.wa.gov/ProviderOne/

MCO RSN.htm

Published 5-14-2009

Security System Administrator sets up your staffs’ security credentials 

to access ProviderOne after Implementation

May 

12

Training for 

RSN staff on 

inpatient 

authorizations


